
Simple-use
Tutorial

How to Process a Credit 
Card VOID Transaction in 

PCCharge



What Is a Void Transaction?

A credit card Void transaction removes a 
previously existing transaction so that the 
cardholder’s account is not charged. A Void
can only be performed before your batch is 
closed or settled.  You have the ability to 
remove Credit, Sale, and Post-auth
transactions* by choosing the appropriate tab 
on the PCCharge transaction window.
* Depending on processor



Processing a Void

Click the 
credit card 
icon near 
the top left 
of the 
PCCharge 
main 
window.



Transaction Window

PCCharge’s 
transaction 
window will 
appear.



Select the Void Tab

Select the Void (or Void 
Sale) tab near the top of 
the transaction window.



Click Process or View List

Click the Process or 
View List button near the 
top-right of the 
transaction window. The 
Select Transaction
window will appear.



Select Transaction

Select the 
transaction you want 
to Void by clicking 
that row. 
Press the Select
button when you’re 
satisfied with your 
selection.



Completing the Transaction

Click Process. 
PCCharge will then 
connect to your 
processing company 
(which will process the 
transaction). Your phone 
may or may not dial, 
depending on your 
processing company.



In Closing

You should have gotten back a response of 
CAPTURED, VOIDED, or some “successful” 
response. If you didn’t, it may be necessary to contact 
your processor or VeriFone Technical Support.

Remember, a Void can only be performed before your 
batch is closed or settled. If you’ve already closed or 
settled your batch, you can always just perform a 
Credit transaction and return funds to the customer’s 
account that way. 
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