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Simple-us
Tutorial

How to Process a Credit
Card VOID Transaction in
PCCharge
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What Is a Void Transaction?

- Egﬁ“'

A credit card Void transaction removes a
previously existing transaction so that the

cardholder’s account is not charged.

can only be performed before your
closed or settled. You have the abi

A Void

patch Is

remove Credit, Sale, and Post-aut

1

ity to

transactions* by choosing the appropriate tab
on the PCCharge transaction window.

* Depending on processor
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Processing a Void -

Click the
credit card
ICON hear
the top left
of the
PCCharge
main
window.
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Transaction Window

b) M PCCharge Pro For Windows =181
arg e S File Transactions Customers Batch Reports  Utilities Setup  Help

- M 2 0B3TeRh O
transaction pees 0 i o

Sale | Credit| Void Sale | Preuth | Postauth | Void Credi | Book | Shin |

n n
window will
Cadlsswer | -
Card Member: |
a e ar EwpDate Mnvvy [ Cancel
p p " Amaurit §: I— -
Ticket Number: I Process
Zip Code: I— Dffine
Street: |
Card Yerification ' alus: I—
Systemn Ready Acme Todls, [nc. ANOnymous 14:17:10
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Select the Void Tab

Select the Void (or Void
Sale) tab near the top of
the transaction window.
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Click Process or View List

Click the Process or
View List button near the

top-right of the

transaction window. The
Select Transaction
window will appear.
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Select Transaction =
u S e | e Ct th e zl
TroutD | Member | MNurnber |Am0unt |Station |Eard |Auth |Acti0n

1008 i 1008 $1.00 | Userl TESTYI 1

- 10mo 101003200 Userl TESTYI 1

transaction you want | i@ - i

13 1013 41.00 | Userl TESTYI 1

1018 1016/ 41.00 | Userl TESTYI 1

. u u 1021 1021 4$1.00 | Userl TESTVI 1

1023 1023 $200 | Usenrl TESTVI 1

1024 1024 $5.00 | Ugerl TESTVI 1

1026 1026 $1.00 | Ugerl TESTVI 1

1027 1027 $1.00 Userl TESTYI 1

that row.

= Press the Select
button when you're
satisfied with your
selection.
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Completing the Transaction

Click Process.
PCCharge will then
connect to your
processing company
(which will process the
transaction). Your phone
may or may not dial,
depending on your
processing company.
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In Closing L 4

You should have gotten back a response of
CAPTURED, VOIDED, or some “successful”
response. If you didn’t, it may be necessary to contact
your processor or VeriFone Technical Support.

Remember, a Void can only be performed before your
batch is closed or settled. If you've already closed or
settled your batch, you can always just perform a
Credit transaction and return funds to the customer’s
account that way.
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